Using the EllixTool PC Utility

The EllixTool PC utility conveniently combines the functions of separate Ellix 10/20 utilities for firmware
downloading, image loading and watermark enabling.

» For images see “Downloading NV Images to an ELLIX Printer” on page 2
» For Ellix 20 Options (Watermark) see “User Setup (Ellix 20)” on page 7

» For Firmware updates, see “Firmware Download” on page 8
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Downloading NV Images to an ELLIX Printer

Image Specification

e Maximum Horizontal Pixels =512 (Ellix 20): 384 (Ellix 10)
(Width/Height values must be multiples of 8)

e Must be Black/White Image
If using Microsoft Paint:
1. Set Bit Map size:
e Select IMAGE
e Select ATTRIBUTES
e Set Units = PIXELS
e Set Colors = Black and White

e Set Width/Height
(Maximum Width: 512 pixels; Width/Height values must be multiples of 8)

2. Save image as 24-bit bitmap (.bmp)

Image Downloading

You can download non-volatile (NV) images from a PC to an ELLIX 10/20 Receipt Printer
Up to 256K of image memory is available. Images must be in “.bmp” format.

1. Connect your PC to the Ellix printer.
For Ellix 20 Serial use CRS P/N 522087, DB-9F to Serial Printer DB-25M.
For Ellix 10 Serial use CRS P/N 522122; DB-9F to Serial Printer RJ-45

2. From the EllixTool main menu select DownLoad Logo.

¢ EllixTool : Sam4s Image Logo Downloader

Select Bitmap | Preview Bitmap | Upload Bitmap | Print Bitmap | Setup

COFnnt To Fie
About Device
Bitmap Image downloader ELLIX20 - COM1
S amé Baud : 115200
bl Data : 8 bit
SHINHEUNG Precision C0., LTD. Morne Parity
HAW Flow contral
Option Setting
td &= Printable Area : 812 dots[17512) }
Black / wWhite diverging point (0~255] 128 m
| www,samé4s,com|
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3. Click the Select Bitmap tab.

5HI Sam4s Bitmap Image downloader

Select Bitmap I Preview Bitmap I Download Bitmap I Print Bitmap I Setup Pon]

Bitmagp List
Ho. | Name | s | Openfie |
1 carwashd bmp 12096

Loga Files

Logo size Total

37285
36/ 250 KByte

2 javatime-coupons.bm 12096 Femowve
3 hamb-coupon5.bmp 12096
Beset

Close |

4. Click Open File to select a bitmap image.

Open
Look jn |L’3 sampla_image ﬂ £ B
ELBK-LOGO2 BMP Elhamb-couponz bmp l)Mac_Burger.bmp
&lcarwashz.bmp &ljhamb-coupona.bmp l)5amas-ogo-384x 195
Elcarwasha.bmp Elhamb-coupond.bmp El)samaslogo-512x 198
Elcarwashd.bmp Elhamb-coupons.bmp
Elcarwashs.bmp Eljavatime-coLpons.bmp
(£l coffee-couponz bmp Eljavatime-coupon.bmp
(il coffee-coupon.bmp Elkfc-fbmp
EDg.bmp Elljs@awz.bmp
< 3
S
Files of type: |Ehtmap Files(*brmp) ﬂ Cancel

5. Find the folder and image file you wish to use. Click Open to add the image to the

list.
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6. Click the Preview Bitmap tab and select the image to preview it.

5HC Sam4s Bitmap Image downloader

X

FREE Car Wash

B e

10 Gatlons o

Select Bitmap  Preview Bitmap WDuwnluad Bl\map} Print Ehlmapl Setup PDM
Bitmap List
bmp
] 2 javalime-coupons.bm 12098

Se|eCt an 3 hamb-coupons bmp 12096
image from
the list to

Logo Files 3/255

Logo size Total 36/ 250 KByte

B 27
Quality

@ MNormal (" Double Height
(" Quadraple (" Double Width

Close

7. Select the Download Bitmap tab.

SHC Sam4s Bitmap Image downloader

Bitma List

Select Bitmap] Preview Bitmap Download Bitmap I Frint Bitmap I Setup PUrI]

= it
javatime-coupons.bm
hamb-coupons.bmp

12098
12098

MNumnber of Image Files 37288

Total Image Size 36/ 250 KByte

Download

Printer Details

Frinter Name |ELU>< 208

Port Name |COM1

Close ‘

8. Click Download. A message displays when the download is complete. After
completion, the printer must be powered off and then on again.
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9. You can test print the image by selecting the Print Bitmap tab.

For example,
print image
#1.

5HI Sam4s Bitmap Image downloader
Select Bitmap] Prewiew Bitmap I Download Bitmap  Print Bitmap I Setup Pon]

Printing Range

Erint
Al
Printer Details
(@ Selection
Printer Narme |ELL\><ZDS
| _» i
PortName — [COM!
Cluality

@ Mormal

" Double Width
i~ Double Height
(" Quadraple

Header

(@ MNoHeader

(" Add Header

Close ‘

X

10. At Printing Range, choose the Selection option button and type the number of the
image you wish to print. (If you select all, it may take some time since it will be

11.

reading empty memory for unused images.)
Click Close to close the utility.
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Removing Images

If you wish to clear all images from a printer, you must create an “empty” list of images, and
then download the images.

1. From the Select Bitmap tab, select each image individually and select Remove, until
all images are removed from the list.

SHL Samd4s Bitmap Image downloader, g‘

Select Bitmap 1 Previgw Eltmap} Downlaad Eltmap} Print Bitrrap I Setup PDM

Bitmap List

Mo MName Size OpenFile...

2 javatime-coupaonblbm 12096
3 hamb-couponShbmp

I
Select each
image
individually
and Click
Remove
Logo Files 3/255
Logo size Total 36/ 250 KByl

Close ‘ | ‘

2. When all images are removed, select the Download Bitmap tab. Click the

Download command button to download the empty set of images. All images will
be removed from the printer.
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User Setup (Ellix 20)

A background Image (watermark) can downloaded and printed continuously as receipts are
printed. Other Ellix 20 printer options, such as paper width, kitchen alarm, and paper cutting
are also selected here.

1. You must download firmware version 1.23 (E20_060522_5CA4.E20) or later to the
Ellix 20 printer. See “Firmware Download” on page 8 of this document.

2. Download the image you wish to use as a watermark. See “Downloading NV Images
to an ELLIX Printer” on page 2 of this document.

Verify that the printer is connected to the PC using the appropriate cable.
4. From the EllixTool main menu select User Setup.

EllixTool : User, Setup g]
SELECT USEF: SETUP FUNCTION ELLI0 - COM1
Eaud : 115200
" Data: 8 bit
Paper'Width ¢ S0mn ¢ 58w Mone Parity
HA Flow control

Faper Type ¢ Black ¢ ZCalor =
‘water Mark Function ¢ Dizablet™ Enable| 1 et
Cutting postion adjustment Function ¢~ OFF ¢ ON 0 Lines

Dirawer open with cutting ¢~ Disable™ Enable VEST

Kitchen Bell Type ¢ Samds (™ Other | Times

Default Code Page | ﬂ E
= N\
MY Graphic Memary Size v | khyte E
-
MY User Memory Size | Khyte E
Cutting Mode Select © Partial © Full Cut i
WA
Iax Frint Speed T Imm/sec :'5
[=]
Set Left Paper Margin 0 dot{o~512) 3
Drawer OpenIn Sel-Test ¢ Enablet” Disable
) e
Drefault
GetYalue SetYalue EXIT

5. Click Get Value to read the current printer values. Make settings as appropriate. To
set the watermark, select the Water Mark Function “Enable” option button and enter
the number of the NV image to be used.

» Click Set Value to download the new setting. You will hear a short paper
feed at the Ellix 20

» Click Test to print a utility test print
» Click Default to restore default printer settings
6. Click Exit to exit the User Setup dialog.
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Firmware Download

Ellix 20

1. Before beginning the update, check the existing firmware version number of your ELLIX 20 printer.
(Power up the ELLIX 20 with the FEED pressed to print the version number.) If your ELLIX 20
firmware version is lower than "STD 1.06", you need update both Program area and BOOT area.
(See step #14.)

2. Visit www.crs-usa.com and download the latest firmware from the Ellix 10/20 dealer support page.
The program file will have the file extension “E20”, for example “E20_070509 84FE.E20”. Note the
folder location where you extract this file.

3. Select Firmware Download for the EllixTool main menu. The program window displays:

EllixTool : Firmware Download g|
ARES DEWICE
(%) Program area ELLI*20 - COM1
Baud: 115200
() Boat Area [rata : & bit
Mone Parity
O DOWNLOAD HAwf Flows contral
() Ext. Font
Infarmation
CHECKSLUM : FileSize: 0 bytes
[* Header[4] + FileSize[4] + data[n] + C5[2] ]
| oownoeo | [ ear |

Click File Open and open the program file.

Power OFF the ELLIX 20.

Set all ELLIX 20 dip switches to OFF.

Verify that the PC is connected to the ELLIX 20 printer with the appropriate serial or parallel cable.

©© N o o &

Open the Printer cover all of the way. Power ON the ELLIX
20 while holding the FEED button. (Note that when the
printer cover is open, the FEED button is the green button
located inside the printer compartment.) Continue to hold the
FEED button until the PAPER OUT LED is ON.

POWER

ERROR

FEED BUTTON O

(Note the LED sequence during power up: First the ERROR '
LED is ON, then the POWER LED is ON and then the PAPER
OUT LED is ON.) - —

9. The ELLIX 20 is now ready for the firmware download.

standby status of download.

10. Leave the Program Area option button selected (default).
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11. Click DOWNLOAD to begin the download. The progress bar will advance as the download

proceeds.
EllixTool : Firmware Download §|
CADocuments and Settingshdavid. wagnerstdy Documentshelli<20drive
Select “Program area” at AREA DEVICE
step #10 T G Frogiamarea ELLIX20 - COM1
() Boot Area gam :31L5200
-y ata: 8 bit
Mane Parity
If necessary, select “BOOt/ O DOWNLOAD H A Flaw control
Area at step #13 # Ed P
Infarmation
CHECKSUM : FileSize: 0 Eytes
[* Header[4] + File5ize[4] + data[n] + C5[2] ]
(O ]
| DOWNLOAD | [ EXIT I

12. When Download is completed, the ELLIX 20 buzzer will activate and the LED will blink, and then it
will turn off automatically.

13. If you are updated a printer with a firmware version is lower than "STD 1.06", now select the “Boot
Area” option button. Click DOWNLOAD to begin the boot area download. When Download is
completed, the ELLIX 20 buzzer will activate and the LED will blink, and then it will turn off
automatically. Skip this step if you are only updating the program area.

14. Power the ELLIX 20 ON again. The printer will now operate under new downloaded program.

CAUTION: Don't pull out the cable or turn off power during the updating operation. If problems occur
during updating, flash memory may be damaged and ELLIX 20 will not operate properly.

NOTE: If download program’s progress bar is not going forward, check the cable connection between PC
and ELLIX 20.
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Ellix 10

1. Before beginning the update, check the existing firmware version number of your ELLIX 10 printer.
(Power up the ELLIX 10 with the FEED pressed to print the self test with the version number.)

2. Visit www.crs-usa.com and download the latest firmware from the Ellix 10/20 dealer support page.
The program file will have the file extension “E20”, for example “E20_070509_84FE.E20”. Note the
folder location where you extract this file.

3. Select Firmware Download for the EllixTool main menu. The program window displays

“"’"f EllixTool : ELLIX10 Firmware Download

SELECT AREA DEVICE
n N ELLIX18 - COM1
®: Baud : 38488
) 2_Ext Font Data : 8_h1t
Hone Parity
() 3.Boot H/W Flow control
(O 4.English Font
DOWHLOAD ‘ ‘ CAHMCEL ‘

4. Power OFF the ELLIX 10.
Open the printer cover.

6. With the printer cover open, press and hold the green paper feed button and then press the power
button. Continue to hold the paper feed button. The red paper feed LED will illuminate
momentarily, then the red error LED will illuminate. Release the paper feed button.

7. Connect the PC to the ELLIX 10 printer with the appropriate cable.
8. The ELLIX 10 is now ready for the firmware download.
9. Click OPEN to locate the correct BIN file.

= EllixTool : ELLIX10 Firmware Download

SELECT AREA DEVICE
z N ELLIX18 - COM1
®: Baud : 38408
() 2.Ext Font Data : s_hit
Hone Parity
) 3.Boot H/W Flow control

O 4.English Font
[ ]

DOWHLOAD ‘ ‘ CANCEL ‘
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10. The Open dialog displays.

Lok jrc | 9 ELLIX1D{New]_CRS 1.02 ~| & ® o E-
[=E15_7cz2_cra1.12AECDY bin!

File harne: |E15_?I:22_CFES1.12[AEED].bin

Filez of bype: |BINAFIY[*.bin] j Cancel

11. Locate the folder and file where you stored the downloaded BIN file. Select the BIN file and click
Open. The selected bin file will display on the second line of the utility window.

12. Select the “Program” option button (default).

& EllixTool : ELLIX10 Firmware Download

: tpen

1] ” SELECT AREA DEUVICE
Select Program — i . ELLIX18 - comd
2 i Baud : 384898
2 _Ext Fon Data : 8 bit
B Hone Parity
3 H/W Flow control

-Boot

. W .

4_English Font

DOWHLOAD CANCEL

13. Click DOWNLOAD to begin the download. The progress bar will advance as the download
proceeds.

& Writing... [1E3E00)

: tpen

SELECT AREA DEVICE

ELLIX1@8 - COMA
ot Baud : 38488
.Ext Fon Data : 8 bit
Hone Parity
H/W Flow control

o

-Boot

. & -
lea M

4_English Font

‘ CANCEL ‘
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14. When Download is completed, the completed dialog will display.

DownLoad_E10PlusV1.00 [X]

! E COMPLETED
*

15. Power the ELLIX 10 OFF and ON again. The printer will now operate under new downloaded
program.

CAUTION: Don't pull out the cable or turn off power during the updating operation. If problems
occur during updating, flash memory may be damaged and ELLIX 10 will not operate properly.

NOTE: If download program’s progress bar is not going forward, check the cable connection
between PC and ELLIX 10.
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