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Installation of SNBC USB Printers on 64-Bit PCs

To use SNBC Printers with USB interfaces with 64-bit PCs and Windows Drivers, you must:

e Select WinDriver Mode for the printer. (Note: If you are using the OPOS driver, the
setting remains in APl mode. Setting changes are not necessary.)

o Install the 64-bit printer driver in the PC.

Depending upon the driver version you are using, this setting change may not be necessary.

If you using the driver VV2.22 or later with the BTP-2002NP or the diver VV1.01 or later with the
BTP-R880NP the windows driver can be installed with a 64-bit system directly. Note these
drivers support either 32-bit or 64-bit PCs.

Depending upon the printer firmware version you are using, different instructions are provided

If you are using:
e BTP-2002NP firmware version FV5100 or later
e BTP-M280 firmware version FVV1110 or later
e BTP-R580 firmware version FVV1012 or later
e BTP-R880NP firmware version F\V2.040 or later
You can:
1. Use Feed Button Programming to set WinDriver Mode (See Step 1-A in this bulletin)
2. Install the 64-Bit Windows Driver (see Step 2 in this bulletin)
If you are using any firmware version before the versions listed above, you must

1. Use the Print Mode Manager program to change the printer from APl Mode to
WinDriver mode (See Step 1-B in this bulletin.)

2. Install the 64-Bit Windows Driver (see Step 2 in this bulletin)

NOTE: If you have a USB printer set up for a 64-bit PC, and wish to install it with a 32-bit PC,
you must return the printer to APl mode using either Step 1-A or Step 1-B.
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Step 1-A:
Use Feed Button Programming to Set WinDriver Mode

1.

o o~ w

Press the “Feed” button while turning on the printer. When ERROR LED flashes once,
release the button.

After the printer has printed the configuration sheet, press and hold the FEED button to
configure the printer. The main menu for the key-stroke setting procedure is
printed.

At the Main Menu select “3” for Configuration.
At the Configuration menu select “3” for Communication
At the USB Mode menu, select “2” for WinDriver

After settings have been done, they are stored in the printer. By stepping back through the
submenus to the “Main Menu” by using the number “1” and then selecting “Exit with
Save” the changes are saved.

MAIN NEW)
Select a submenu:
Exit o |
Print Self Test > 2
Conf iguration -3 > COMFIGURATION
Cutter Test -3 4
Sensor Test - § Select 2 subteru:
EE:lt H]thm.rl Save 31
Enter code, then hold Button Do e -
3 Comsunication -3 USE WODE:WinDriver Mode
at least 1 second to validate Mechanisa & Hardware -> 4
Print Settings -»5 Select a submenu:
Paper Sensor Settings -> & Back To Last Meu  -> 1
Set Default Config > 1 WirDriver Mode -r 2 h—
FONTA/FONTB Settings -> 8 API Mode -»3
Beep settings -9

Enter code, then hold Button Down
Enter code, then hold Button Down at least 1 second to validate
at least 1 second to validate
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Step 1-B

Use Print Mode Manager Program to Change the Printer from API
Mode to WinDriver Mode

You must first connect the printer to a Windows™ 32-bit PC. Before beginning verify that the

32-bit PC has the appropriate Windows™ USB driver installed and working. The Printer Mode
Manager v1.11 is included in the driver folder.

1. Connect the SNBC printer to the 32-bit PC with the USB cable provided with the printer.

2. At the 32-bit PC, execute PrinterModeManager.exe. The Printer Mode Manager screen
displays:

4 Printer Mode Manager - USB Interface Q|§|E|

Printer Mode Manager (USB)

About

Mode translate

Printer Mode Device | |

APl Mode Device [Byusb-0 | [=% Printer Mode

Get Online Device
Information output box:

A AR AR A AR A A A AR,

Find Printer-Mode device: 0
Find APl-Mode device: 1

1

Clear

Exit

B @ O

3. Select the correct printer in the API Mode Device field and click the Printer Mode button.

& Printer Mode Manager - LISB Interface

Printer Mode Manager (USB) About

Mode translate

Printer Mods Device | -

APl Mode Device @u_/i[ Printer Mode ‘/

Get Online Device

Information output box:
PGS S

Find APl-Mode device: 1 Clear

Find Printer-Mode device: 0 ﬁ

Exit
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4. The power off message displays. Power the printer off and on again.
: B3

Printer Mode Manager (USB) About

Mode translate

Prirter Mode Dawica
PrinterModeManager

APl Mode De
translate the API-MODE device mode: ~ Get Online Device
Byusb-0
Changing mode d send cl
Please power off the device and power on it again! ~lcar
o

5. The printer mode manager should now have the AIP Mode button highlighted. (This
indicates that the printer is now in the printer mode.) This is the correct mode for the
printer to be in when it will be installed on a 64-bit PC.

. Printer Mode Manager, - USB Interface

Printer Mode Manager (USB) About
Mode translate
Printer Mode Device |Printer_l] j APl Mode

API Mode Device | -

Please power off the device and power on it again! *~ @&Qet Online Device

1
Find Printer-Mode device: 1
Find API-Mode device: 0

1

Clear

i Exit

(2]

When the Get Online Device is
used, the window displays the
printer mode found.
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Step 2:
Install the 64-Bit Windows Driver

1. Connect the printer to the 64-bit PC using the USB cable provided.
2. Select Devices and Printers (Printers and Faxes) from the Start Menu.

Getting Started
B

@ Windows Media Center DN

= Documents
= wordpad Z

Pictures
| Calculator

Music
Sticky Notes

Games
‘% Snipping Tool

e Computer
,.'/'_J Paint

% Magnifier

“,‘ Solitaire

Control Panel
Devices and Printers
Default Programs

Help and Support
All Programs

S . '

DELL DelUSE  DelUSH  PO-WIND-P

sIFP Enty Optical <
Keyboard  Mouse
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4. Select Add a local printer.

&) E@ Add Printer

What type of printer do you want to install?

N
< Add a local printer
Use this option only if you don't have a USB printer. (Windows automatically installs USB printers

when you plug them in.}

= Add a network, wireless or Bluetooth printer
Make sure that your computer is connected to the network, or that your Bluetooth or wireless
printer is turned on.

L

5. Select USB001 (Virtual printer port for USB). Click Next.

4=
@ & Add Printer

Choose a printer port

A printer port is a type of connection that allows your computer to exchange information with a printer.

@ Use an existing port: [LPTI.' (Printer Port) -
i LPT1: (Printer Port)
() Create a new port: LPTZ: (Printer Port)
LPT3: (Printer Port)
Type of part: COMI: (Serial Port)

COM2: (Serial Port)
COM3: (Serial Port)
COM4: (Serial Port)
FILE: (Print to File)

% USBO01 (Virtual printer port for USB)

XPSPort: (Local Port)

[ iioe 4% Cancel |
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6. Click Have Disk...
o =)

@ & Add Printer

Install the printer driver

./ Chooseyour printer from the list. Click Windows Update to see more models.

To install the driver from an installation CD, click Have Disk.

Manufacturer Printers
Samsung BTP-2002NP{U)
Savin

Sharp |

SNBC /
/i, This driver is not digitally signed! [ Windows Update | | Have Disk... ]&
Tell me why driver signing is important

L

7. Browse to the folder containing the 64-bit driver.

Install From Disk M

Insert the manufacturer’s installation disk, and then

— make sure that the comect drive is selected below.

Copy manufacturer's files from: /

btup BTP-2002NP x64 EN V1.304USBDriver -

8. Open the driver folder
[ e o |

—
Lookin: |} CRS PD Fies -0 3 &

\ Mame - Date modified Ty

* . Beta Setup BTP-2002MP_x64 EN V1.30 1/28/201012:14 PM  Fi

€| 1

File name: *inf -

3
Fies of type: | Setup Information (*ir)
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9. Select the applicable Windows™ version.

~

-

.
Locate File _ S5

Look in: ) Beta_Setup_BTP-ZD02NP_x64_EN\ « G ? 7 ‘

#

MName Date modified o
. PrinterModeManager V1.11 1/28/2010 1214 PM —
. USBDriver_x04 1/28/201012:14 PM
) Vista 1/28/201012:14 PM |2
., WINT 1/28/201012:14 PM
» WIN2003 128201012414 PM
Date created: 1/28/201012:14 PM |
§ WIN2008 Size: 2.44 MB PM -
WY D DA

< Files: 2002MPULdII, 2002NPUIL 2002MPUNILdI, ...

File name: *inf -
Fies of type: | Setup Information (*ir)
10. Select Setupusb. Click Open.
F ™
Locate File - ==
Lookin: |}/ WINT - Q@
Marme - Date modified Ty
4 | Setupush 10/13/200910:41 ... Se
« | 11 p /
-
Aonane:  Seupabrt .
Fies of type: | Setup Information (*irf)
11. Click OK.
Install From Disk &J
Insert the manufacturer’s installation disk, and then '/
e  Make sure that the comect drive is selected below. B
Copy manufacturer’s files from:
C:\CRS PD Files\Beta_Setup_BTP-2002NF_x64_| =
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12. Click Next.

r

L

é

= Add Printer

Install the printer driver

./ Choose your printer from the list. Click Windows Update to see more models.

=¥z

To install the driver from an installation CD, click Have Disk.

Printers

BTP-2002NP{U)

/v, This driver is not digitally signed!

Windows Update ] [ Have Disk... J

Tell me why driver signing is important

13. You can change the name of the printer, or keep the default. Click Next.

r

”

o

= Add Printer

S

Type a printer name

Printer name: ETP-2002NP(U)

This printer will be installed with the BTP-2002MP(U) driver.
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14. The driver is successfully installed. Click Print a test page and then click Finish to exit.
. .

&) =0 Add Printer

You've successfully added BTP-2002NP(U)

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.
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