
Insure Speed, Security and 
Efficiency with Integrated 
Credit, Debit and Gift Card 
Payments
Electronic payment sales can be 
processed in a single step at the SAM4s 
SPS-2000 with an optional DataTran™ 
integrated payment appliance.  
•	The SPS-2000 is electronic payment 

and gift card processing ready – no 
additional software modules are 
required.  

•	Free gift card processing is available 
through selected processing partners.

•	Transactions can be processed 
quickly using the latest IPTran LT™ or 
PDC/Tran™ Server and a persistent 
internet connection.

Standard Network Support
Up to 32 terminals can be connected in 
a fast and reliable Ethernet-style net-
work.  Networking supports report data 
consolidation, terminal programming, 
payment authorizations, printer and 
video requisition routing. 

Time and Attendance
A fully featured time and atten-
dance system provides payroll 
ready data for your in-house 
payroll system or payroll service. 
Built-into your POS system, you 
get critical labor reporting, includ-
ing sales/labor percentage and 
sales per man-hour. Information 
is easily accessible by store man-
agers for real time staff manage-
ment.

Remote Polling
Poll by dial-up or ethernet con-
nection.  Companion software for your 
PC, SAM2000, supports your POS 
application by first polling sales informa-
tion from individual ECRs, ECR net-
works or multiple remote locations.  In 
your office SAM2000 provides item file 
management and inventory functions.  
You can easily add or delete menu 
items and send new menu screens to 
your restaurants for daily, weekly or 
seasonal promotions.  

System Reports
Over sixty system reports are avail-
able for financial and sales analysis.  
Reports can be viewed on the ECR 
screen, printed at a local printer, or 
polled remotely.  Sales information can 
be simultaneously collected on up to 
five different levels: for daily, weekly, 
monthly, quarterly or yearly record 
keeping.  
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Hardware Specifications
Display –	 Front:	 12.1" Touch Panel TFT-LCD
	 Adjustable:	 22° ~ 77°
	 Rear:	 1 Line, 10 Digit Numeric VFD
Interface –	 Serial:	 6 Ports (COM 1, 3, 4 Supplies +5V;  
		  COM 6 Supplies +12V)
	 Parallel:	 1 Port
	 LAN:	 1 Port (10 Base – T Ethernet)
	 USB:	 2 Ports (Version 1.1)
	 Drawer:	 1 Port (12V) – Supports 2 Drawers
	 PS/2:	 2 Ports (Keyboard/Mouse)
Dimensions:		  14.9" W x 9.5" L x 6.1" H 
		  (378mm W x 242mm L x 155mm H)
Shipping Weight:		  16.1 lbs. (7.3 kg)
Power Requirements:		  120V AC, 60 Hz
Operating Temp.:		  0° ~ 100° F (-18° ~ 38° C)
Humidity Range:		  30% ~ 80% RH
EMC (EMI+EMS):		  CE, FCC
Safety:		  UL/CSA

SAM4s SPS-2000 Touch Screen ECR For Quick Service Restaurants.

®

Ø	Touch is Intuitive
Ø	Touch is Easy to Use
Ø	Touch Promotes Savings
Ø	Touch is the Fastest Way to Input Transactions 

All product features are subject to change without notice.

Printed in U.S.A.	 LIT-187a



Rear Display
The rear display allows con-
sumers to monitor prices as 
items are entered and view 
the sale total.  

Magnetic Card Reader
Use to swipe payment cards 
when integrated payment 
options are implemented, or 
to log or clock in employees.  

Easy Save/Load
Store programs or collect 
reports with the SD memory 
card port or USB port.

Easy to Access Ports
Connect to a wide array of 
compatible off-the-shelf POS 
peripherals with six serial 
ports and two USB ports.

Popular POS Components Included – Not Added On
Each SPS-2000 includes a magnetic card reader and a rear customer display.  These essential components are significantly 
more expensive when added on to a bare-bones terminal.  

Designed For Reliability Designed For Quick Service
No Hard Disk Drive
By using compact flash memory instead of a hard disk drive, 
the SAM4s SPS-2000 is inherently more reliable and requires 
less maintenance.  

EPROM Program Storage
The SPS-2000 application program is bundled with each  
terminal and preloaded in EPROM, providing exceptional 
reliability, stability and speed – with significantly faster 
booting than traditional PC-based POS.  

No Single Point of Failure
Each SPS-2000 is fully functional without a server or 
network, meaning that there is no single point where 
an unexpected failure could completely disable your 
system.

Quiet Fanless Operation
With no fan to draw contaminants into the 
register, the SPS-2000 will perform better and 
last longer.  

Quick Service Features
•	 Store and Recall Drive Through, 

Phone-In, and Delivery Orders
•	 Up to Ten Different Modifier Keys Can 

Be Used to Describe and Price an 
Item

•	 Promo and Waste Functions Keep 
Inventory Records Accurate

Product Mix Groups and 
Projections
•	 Track Usage of Key Inventory Items 

Such as Pieces, Patties or Cups
•	 Report Usage by Time Period
•	 Projection Reports Improve Customer 

Service and Reduce Waste

Item and Ingredient Inventory
•	 Basic Menu-Explosion Inventory 

Included
•	 Build Recipes, Ingredients and Their 

Costs
•	 Enter Receipts, Transfers, Waste and 

Shelf Counts
•	 Reports Detailed Usage, Food Cost 

Amounts and Percentages

Delivery Customer Database
•	 Store Customer Records 

and Recent Order 
History

•	 Recall 
Delivery 
Orders by 
Phone Number 

•	 Enter New 
Customers on 
the Fly

•	 Store Up to 
9999 Customer 
Records and 11 
Information Fields 

•	 Poll Customer 
Data for Direct Mail 
Marketing

Powerful Kitchen 
Video Requisition 
System
•	 Drive-Thru, Food 

Preparation or Expeditor Applications
•	 Send Items Real Time to Speed 

Service
•	 Multi-Color Display  
•	 Eight or Four Order Screen Formats

•	 Split Screen Format Separates  
Drive-Thru and Counter 

•	 Park Drive-Thru Orders for 
Preparation 

•	 Order Timing and Reporting 
•	 On Screen Key Item Counts

Keylink Menu Screens
Menu items, condiments, flavors, instructions and options can 
be placed upon one of 200 40-key layouts called “Keylinks”.  When an item is 
registered, a specific keylink displays the options available for the item.  You can 
control how many choices can be made as well as what options display next.  
Keylinks can be designed to lead operators through order sequences and provide 
a great opportunity to suggestively sell. 

View vivid colors with the super-bright 12.1" 
TFT LCD touch screen.

Receipt, shown 50% actual size, printed by the 
optional SAM4s Ellix 40 high-speed thermal 
printer with watermark.



Rear Display
The rear display allows con-
sumers to monitor prices as 
items are entered and view 
the sale total.  

Magnetic Card Reader
Use to swipe payment cards 
when integrated payment 
options are implemented, or 
to log or clock in employees.  

Easy Save/Load
Store programs or collect 
reports with the SD memory 
card port or USB port.

Easy to Access Ports
Connect to a wide array of 
compatible off-the-shelf POS 
peripherals with six serial 
ports and two USB ports.

Popular POS Components Included – Not Added On
Each SPS-2000 includes a magnetic card reader and a rear customer display.  These essential components are significantly 
more expensive when added on to a bare-bones terminal.  

Designed For Reliability Designed For Quick Service
No Hard Disk Drive
By using compact flash memory instead of a hard disk drive, 
the SAM4s SPS-2000 is inherently more reliable and requires 
less maintenance.  

EPROM Program Storage
The SPS-2000 application program is bundled with each  
terminal and preloaded in EPROM, providing exceptional 
reliability, stability and speed – with significantly faster 
booting than traditional PC-based POS.  

No Single Point of Failure
Each SPS-2000 is fully functional without a server or 
network, meaning that there is no single point where 
an unexpected failure could completely disable your 
system.

Quiet Fanless Operation
With no fan to draw contaminants into the 
register, the SPS-2000 will perform better and 
last longer.  

Quick Service Features
•	 Store and Recall Drive Through, 

Phone-In, and Delivery Orders
•	 Up to Ten Different Modifier Keys Can 

Be Used to Describe and Price an 
Item

•	 Promo and Waste Functions Keep 
Inventory Records Accurate

Product Mix Groups and 
Projections
•	 Track Usage of Key Inventory Items 

Such as Pieces, Patties or Cups
•	 Report Usage by Time Period
•	 Projection Reports Improve Customer 

Service and Reduce Waste

Item and Ingredient Inventory
•	 Basic Menu-Explosion Inventory 

Included
•	 Build Recipes, Ingredients and Their 

Costs
•	 Enter Receipts, Transfers, Waste and 

Shelf Counts
•	 Reports Detailed Usage, Food Cost 

Amounts and Percentages

Delivery Customer Database
•	 Store Customer Records 

and Recent Order 
History

•	 Recall 
Delivery 
Orders by 
Phone Number 

•	 Enter New 
Customers on 
the Fly

•	 Store Up to 
9999 Customer 
Records and 11 
Information Fields 

•	 Poll Customer 
Data for Direct Mail 
Marketing

Powerful Kitchen 
Video Requisition 
System
•	 Drive-Thru, Food 

Preparation or Expeditor Applications
•	 Send Items Real Time to Speed 

Service
•	 Multi-Color Display  
•	 Eight or Four Order Screen Formats

•	 Split Screen Format Separates  
Drive-Thru and Counter 

•	 Park Drive-Thru Orders for 
Preparation 

•	 Order Timing and Reporting 
•	 On Screen Key Item Counts

Keylink Menu Screens
Menu items, condiments, flavors, instructions and options can 
be placed upon one of 200 40-key layouts called “Keylinks”.  When an item is 
registered, a specific keylink displays the options available for the item.  You can 
control how many choices can be made as well as what options display next.  
Keylinks can be designed to lead operators through order sequences and provide 
a great opportunity to suggestively sell. 

View vivid colors with the super-bright 12.1" 
TFT LCD touch screen.

Receipt, shown 50% actual size, printed by the 
optional SAM4s Ellix 40 high-speed thermal 
printer with watermark.



Ensure Speed, Security and 
Efficiency with Integrated 
Credit, Debit and Gift Card 
Payments
Out of scope electronic payment 
sales can be processed in a single 
step at the SAM4s SPS-2000 with an 
optional Datacap™ integrated payment 
appliance.  
•	The SPS-2000 is electronic payment 

and gift card processing ready – no 
additional software modules are 
required.  

•	Transactions can be processed quickly 
using the latest IPTran LT™ or PDC/
TranServer™ and a persistent internet 
connection.

Standard Network Support
Up to 32 terminals can be connected in 
a fast and reliable Ethernet-style net-
work.  Networking supports report data 
consolidation, terminal programming, 
payment authorizations, printer and 
video requisition routing. 

Time and Attendance
A fully featured time and atten-
dance system provides payroll 
ready data for your in-house 
payroll system or payroll service. 
Built-into your POS system, you 
get critical labor reporting, includ-
ing sales/labor percentage and 
sales per man-hour. Information 
is easily accessible by store man-
agers for real time staff manage-
ment.

Remote Polling
Poll by dial-up or ethernet con-
nection.  Companion software for your 
PC, SAM2000, supports your POS 
application by first polling sales informa-
tion from individual ECRs, ECR net-
works or multiple remote locations.  In 
your office SAM2000 provides item file 
management and inventory functions.  
You can easily add or delete menu 
items and send new menu screens to 
your restaurants for daily, weekly or 
seasonal promotions.  

System Reports
Over sixty system reports are avail-
able for financial and sales analysis.  
Reports can be viewed on the ECR 
screen, printed at a local printer, or 
polled remotely.  Sales information can 
be simultaneously collected on up to 
five different levels: for daily, weekly, 
monthly, quarterly or yearly record 
keeping.  
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Hardware Specifications
Display –	 Front:	 12.1" Touch Panel TFT-LCD
	 Adjustable:	 22° ~ 77°
	 Rear:	 1 Line, 10 Digit Numeric VFD
Interface –	 Serial:	 6 Ports (COM 1, 3, 4 Supplies +5V;  
		  COM 6 Supplies +12V)
	 Parallel:	 1 Port
	 LAN:	 1 Port (10 Base – T Ethernet)
	 USB:	 2 Ports (Version 1.1)
	 Drawer:	 1 Port (12V) – Supports 2 Drawers
	 PS/2:	 2 Ports (Keyboard/Mouse)
Dimensions:		  14.9" W x 9.5" L x 6.1" H 
		  (378mm W x 242mm L x 155mm H)
Shipping Weight:		  16.1 lbs. (7.3 kg)
Power Requirements:		  120V AC, 60 Hz
Operating Temp.:		  0° ~ 100° F (-18° ~ 38° C)
Humidity Range:		  30% ~ 80% RH
EMC (EMI+EMS):		  CE, FCC
Safety:		  UL/CSA

SAM4s SPS-2000 Touch Screen ECR For Quick Service Restaurants.

®

Ø	Touch is Intuitive
Ø	Touch is Easy to Use
Ø	Touch Promotes Savings
Ø	Touch is the Fastest Way to Input Transactions 

All product features are subject to change without notice.
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